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Organisational Overview    

Awards and Accolades

Prudent growth

Best Bank in Sri Lanka for 2019 –  
Global Finance, UK

Listed within the Top 1000 Banks in the world –   
The Banker Magazine, UK 

Best Private Bank Sri Lanka 2019 – 
International Business Magazine, UAE

Best Bank – FinanceAsia Magazine, Hong Kong

Best Corporate Bank – Sri Lanka – 2019, 
International Finance Magazine, UK

Best Domestic Bank – Sri Lanka – 2019, 
International Finance Magazine, UK

Best Commercial Bank Sri Lanka 2019, 
International Banker, UK

Brand Excellence in BFIS – South Asian 
Business Excellence Awards 2019 

Best Bank in Private Sector – South Asian 
Business Excellence Awards 2019

Brand Excellence Award – Sri Lanka CSR Awards

Asia’s Greatest Brands – Asian Business and 
Social Forum, India

Best Commercial Bank – Sri Lanka 2019 – 
Global Business Awards, Global Business 
Outlook Magazine, UK

Most Admired Companies of Sri Lanka 2019 – 
ICCSL/CIMA

Bank of the Year in Sri Lanka – The Banker, UK

Customer centricity

Best Customer Service Banking Brand,  
Sri Lanka 2019 – Global Brands Magazine, UK

New Consumer Lending Product of the Year, 
Sri Lanka – Asia Banking and Finance Retail 
Banking Awards, Hong Kong

Best Web Site of the year – South Asian 
Business Excellence Awards 2019

 
 

Most Admired Social Media brand of the  
Year – ACEF Awards, India

Category Award – Customer Relations – Best 
Corporate Citizen Sustainability Award 2019

Sri Lanka Domestic Trade Finance Bank of the 
Year – Asia Banking and Finance Wholesale 
Banking Awards, Hong Kong

Merit Award for the Bank of the Year for 
Excellence in Customer Convenience  
under category A-LankaPayTechnnovation 
Awards 2019

Debt Deal of the Year – Sri Lanka 2019 –  
Asia Banking and Finance Investment Banking 
Awards, Hong Kong

Merit Award for the Bank of the Year for 
Financial Inclusivity under Category  
A- LankaPayTechnnovation Awards 2019

Best Trade Finance Bank in Sri Lanka 2019 – 
The Asian Banker Transaction Awards 2019, 
The Asian Banker Magazine, Singapore

Automobile Lending Product of the Year –  
The Asian Banker Sri Lanka Awards 2019,  
The Asian Banker Magazine, Singapore

Remittance Product of the Year – The Asian 
Banker Sri Lanka Awards 2019, The Asian 
Banker Magazine, Singapore
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Leading through innovation

Gold Award for the Best Payment  
Application of the Year – LankaPay 
Technnovation Awards 2019

Best Internet Bank Sri Lanka 2019 – Global 
Banking and Finance Review Magazine, UK

Best Internet Bank Sri Lanka 2019 –  
Finance Derivative, Netherlands

Best Digital Transformation Initiative –  
Digital Banking Account “Flash” – Sri Lanka 
2019 – Global Business Awards, Global 
Business Outlook Magazine, UK

Most Innovative Commercial Bank – Sri Lanka 
2019 – Business Tabloid Magazine, UK

 

Mobile Banking Initiative of the Year,  
Sri Lanka – Asia Banking and Finance Retail 
Banking Awards, Hong Kong

Overall Award – Bronze Award for 
excellence in Interbank Payments – 
LankaPayTechnnovation Awards 2019

Gold Award for the Best Acquire on 
LankaPay Online Payment Platform – 
LankaPayTechnnovation Awards 2019

Triple Bottom Line Award – Social 
Sustainability (People) – Best Corporate 
Citizen Sustainability Award 2019

Operational excellence

Best Quality Leadership Award 2019 – 
European Society for Quality Research, 
Switzerland

Best Frictionless Credit Evaluation Initiative, 
Application or Programme – The Asian Banker 
Sri Lanka Awards 2019, The Asian Banker 
Magazine, Singapore

Best Productivity, Efficiency and Automation 
Initiative, Application and Programme –  
The Asian Banker Sri Lanka Awards 2019,  
The Asian Banker Magazine, Singapore

Best Corporate social Responsibility  
Practices – Sri Lanka CSR Awards

Sustainable Bank of the year – South Asian 
Business Excellence Awards 2019 (SAPS)

Overall Excellence in Annual Financial 
Reporting Category – CA Annual Report 
Awards 2019

Gold Award – Banking Institutions Category – 
CA Annual Report Awards 2019

Gold Award – Management Commentary –  
CA Annual Report Awards 2019

Gold Award – Corporate Governance 
Disclosure Category – CA Annual Report 
Awards 2019

Gold Award – Integrated Reporting –  
Best Disclosure on Business Model Award 
Category – CA Annual Report Awards 2019

1st Runner Up – Overall-Best Corporate 
Citizen Sustainability Award – Best Corporate 
Citizen Sustainability Award 2019

Sector Award – Finance Sector – Best 
Corporate Citizen Sustainability Award 2019

Category Award – Governance – Best 
Corporate Citizen Sustainability Award 2019

Sri Lanka Domestic Technology and 
Operations Bank of the Year – Asia Banking 
and Finance Wholesale Banking Awards,  
Hong Kong

Excellent Green Commitment Award 2019 for 
Banking Sector – Green Building council of 
Sri Lanka
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